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RTD Reinvents Van Go! as a True Countywide Service

Stockton, CA —San Joaquin Regional Transit District (RTD) launches a new iteration of its Van
Go! service on January 10, in response to customer feedback.

RTD Van Go! is an on-demand rideshare service that will help residents travel more easily
throughout San Joaquin County. For this new pilot program, RTD has eliminated zones,
transfers, and restrictions on trip origin and destination; trips can be made as long as the travel is
within San Joaquin County. Every RTD Van Go! vehicle is wheelchair accessible and its drivers
are trained, licensed, and fully-prepared to help with accessibility needs.

“We are excited to be able to offer a true countywide premium service with the changes,” said
RTD CEO Gloria Salazar. Passengers may create a tailor-made trip with RTD’s Van Go! anywhere
within San Joaquin County seven days a week, from 8:00 a.m. to 5:00 p.m. Using the RTD Van
Go! app, which is available for download from the Apple App Store or the Google Play Store,
passengers may book a ride up to two days in advance. For more information regarding the
service, visit sjRTD.com/VanGo.

San Joaquin Regional Transit District (RTD) is the regional transit provider for San Joaquin
County. RTD’s mission is to provide a safe, reliable, and efficient transportation system for the
region. For more information visit sjRTD.com, follow RTD on Facebook and Twitter, or call (209)
943-1111.
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New RTD Van Go!
Pilot Program
Starts January 10.

YOU SPOKE. WE LISTENED.

RTD Van Go! Reinvented.

NO TRANSFERS. NO ZONES. TRUE COUNTY SERVICE.

Travel anywhere within San Joaquin County
with Van Go!—an on-demand rideshare
service provided in vehicles that are safe

and accessible (can transport wheelchairs). S E A M LESS

Note: Vehicles cannot transport bicycles.
TRIPS

THROUGHOUT

How does it work?

- Book a trip up to two days in advance using
the Van Go! App—you can even book on
the same day!

- Ride anywhere in San Joaquin County.

SAN JOAQUIN
COUNTY

(even within Stockton!)

Fare:
« $4.00 one-way base fare per passenger
for the first five miles
» $0.50 per mile after the 5th mile 8:00 a.m. - 5:00 p.m.

7 days a week
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