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Access San Joaquin (ASJ) – My Ride Program Policies 
 

Eligibility 
• My Ride is available only to San Joaquin County residents who are currently ADA-certified through 

Access San Joaquin’s (ASJ) eligibility assessment. 
• ASJ must be notified within 10 days of any change to the passenger’s address. 

 
Enrollment 
• Actively enrolled passengers will receive an initial mileage reimbursement form after all required 

Passenger/Driver Waivers and Electronic Funds Transfer (EFT) forms have been received and 
approved. 

 
Submitting Mileage Reimbursement Requests 
• Mileage reimbursement requests must be received by ASJ no later than the 3rd day of the month 

following the month of travel. 
• Requests may be submitted by mail, fax, email, or in person. 

 
Eligible Trips 
• Approved trips taken within San Joaquin County and its contagious counties. 
• Trips must begin and end in San Joaquin County to be eligible.   
• Trips that occur entirely within a contiguous county (for example, traveling from Modesto to Modesto) are 

not eligible for reimbursement. 
 

Reimbursements Guidelines 
• Reimbursement is limited to 250 miles per month. 
• ASJ reserves the right to modify reimbursement rates and/or eligible trips at any time and will 

make the final determination of mileage calculations. 
• ASJ may request supporting documentation to verify reimbursement requests, including, but not 

limited to: 
• Receipts 
• Photographs with date stamps 
• Medical appointment slips or doctor's notes 
• Other supporting documentation as needed 

• Mileage reimbursement forms must be completed in their entirety, including all travel dates in 
chronological order. 

• If supporting documentation is requested, it must be submitted within three (3) business days of 
the request. Failure to provide the requested documentation within the required timeframe may 
result in denial of reimbursement. 

 
 



Revised 20260729 

• Supporting documentation must correspond to the matching trip dates listed on the mileage 
reimbursement form. Incomplete or mismatched submissions may delay or prevent 
reimbursement. 

• Both the passenger and the driver must sign the reimbursement form, certifying that all 
information provided is true and accurate. 

• Drivers may not claim reimbursement for the same trip on behalf of more than one pre-approved 
passenger. Such claims will be considered misuse of the program and will not be reimbursed. 

• Reimbursement requests received after the 3rd day of the month following the month of travel will 
be denied. 

• When reimbursement forms are submitted on time and completed correctly, reimbursement will be 
issued to the passenger by the end of the month following the month of travel. 

• Passengers must notify ASJ immediately of any address changes and update the reimbursement form (if it 
has not yet been submitted) to avoid processing delays. 

 
Contact Information 
 
Mail or Deliver in Person 
Attn: Access San Joaquin (ASJ) 
421 E. Weber Avenue 
Stockton, CA 95202 
 
Phone: (209) 242-9965 
Fax: (209) 948-3024 
Email: access@sjrtd.com 
Website: sanjoaquinrtd.com/access-sj 
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