
Your 
safety is 
important 
to us!
To promote its core value of safety, 

RTD is committed to creating a safe 

and responsible environment for 

its employees, passengers, and the 

community.  RTD collaborates with 

local law enforcement to ensure 

the safety of RTD employees and 

passengers.  In addition, we have also 

equipped RTD vehicles with onboard 

audio and video surveillance systems 

to keep you safe. 

Being a well-informed passenger can 

greatly reduce the risk of injury to 

yourself or others while riding the bus.

Code of 
Conduct
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See something?   
Say something.

Report suspicious activity to local law 
enforcement or call 9-1-1.

RTD participates in Safe Place, a national 
youth outreach and prevention program 
for young people in need of immediate 

help and safety.

sjRTD.com/safety



RTD’s Code of Conduct establishes 

reasonable expectations in accordance 

with the California Penal Code (PC) and 

Stockton Municipal Code (SMC) with 

regards to behavior for all persons on RTD 

property. Any person who fails to comply 

with the Code of Conduct may be removed 

from the property or be prohibited from 

RTD’s facilities, vehicles, and services. In 

addition, failure to comply may result in 

the following: citation, removal, expulsion, 

arrest, criminal prosecution, and/or further 

penalty. 

RTD enforces this Code of Conduct 

to ensure a safe, reliable, efficient, and 

pleasant experience for its passengers. 

Please help us make this a comfortable and 

inviting atmosphere by following our Code 

of Conduct.

Code of 
Conduct

Causing Harm
1.	� Carrying unauthorized weapons, explosives, 

acids, flammable liquids, or dangerous materials 
that are likely to cause harm.

2.	� Engaging in any act of violence, harassment, 
or intimidation.  This includes fighting, using 
physical force, or threatening any person 
(including employees).  RTD will NOT tolerate 
any form of abuse.

3.	 Smoking or vaping (e-cigarette).

4.	� Giving off unbearable and obnoxious odors 
(e.g., unlaundered clothing) that may be a 
public health concern.

Misuse of Property
5.	� Destroying, damaging, tampering, or defacing 

RTD property or the property of its customers 
and tenants.

6.	� Obstructing facility and vehicle entrances 
or interfering with the free flow of 
pedestrian traffic.

7.	� Littering, spitting, defecating, and urinating 
on property.

8.	� Riding a bike or scooter, running, rollerblading, 
or skateboarding on RTD property.

While on RTD property, you are prohibited from the following:

Inappropriate Behavior
9.	� Loitering, delaying, or lingering about the 

property or its exterior.

10.	� Soliciting, picketing, handbilling, distributing, 
selling materials, or gambling on RTD property.

11.	 Using radio and cell phones that cause noise.

12.	� Possessing an open alcoholic beverage or 
being intoxicated.

13.	� Possessing, selling, or using unlawful drugs or 
related paraphernalia.

14.	� Using or wearing apparel that has offensive 
language or gestures, including racial, religious, 
sexual, or ethnic slurs. 

15.	� Wearing clothes that do not appropriately cover 
one’s body and undergarments.  

16.	� Wearing any clothing or other items that seek to 
conceal your identity. (Facial masks not included 
due to pandemic.) 

17.	� Jaywalking, roughhousing, or other 
unsafe behaviors.

18.	� Evading fare payment or misusing fare.  This 
includes failure to show I.D. for reduced fare when 
requested and/or using outdated passes.  While 
on the BRT, please have proof of payment ready.

19.	� Eating and/or drinking on the bus.  Food and 
drink must be fully sealed and put away for the 
duration of the trip.

20.	 Moving about while bus is in motion.

21.	� Bringing animals that are not in a pet carrier, 
except for identified service animals.

22.	� Storing personal items or cargo on the seat next 
to you.  Personal items should not exceed storage 


