How Do I Read An RTD Schedule?
STEP

1

What is the Metro Hopper?

WHERE Do I Want To Go?
Be sure that you have the correct route schedule
by looking at the destination on the front panel or
on the timetable inside. Then find the time point*
closest to where you would like to go.
(see STEP 1 below): Mall Transfer Station

STEP

2

WHEN Do I Want To Be There?
Read down from that time point to find the time
when you would like to arrive at your destination.
(see STEP 2 below): 5:20P - Arrive

STEP

3

WHERE Do I Need To Catch The Bus To
Get There?
Find the time point closest to where you want to
catch the bus to get to your destination.
(see STEP 3 below): Don Avenue - Sutter Gould

STEP

4

WHEN Do I Need To Catch The Bus To
Get There?

* Time point: Time points are located in the
top row of each timetable and are labeled on
each map as . Some time points are also
transfer points and they are labeled as
.
There are additional bus stops on each route
between the time points indicated.
NOTE: On most routes, you will catch the
return bus back to your original departure
location across the street from where the
bus dropped you off.

HOPPER ROUTE 2 - WEEKDAY
Pershing - Swain - Plymouth - Meadow
STEP

3

STEP

4

Estimated
Departure
Times

Depart from Don
Ave - 5:01P

2

To learn more about the Metro Hopper, please call
RTD’s Information Line at (209) 943-1111.

Northwest Stockton
EFFECT I VE: Octo b er 10, 2016

TO: West March Lane Social Security - Quail Lakes Robinhood (Roundtrip)
TO: Pershing - Swain Plymouth - Meadow
(Roundtrip)

DEVIATIONS: The Metro Hopper will deviate up
to one mile to pick up and drop off ADA-certified
passengers. To make a reservation for a deviation
pick-up call: (209) 955-8400.

STEP

STEP

Fares for the Metro Hopper are the same as RTD’s
regular bus service: Adult 1-Ride $1.50, Discount
1-Ride $0.75, Adult 1-Day $4.00, Discount 1-Day $2.00.
Deviations are $1.00 per deviation, transfers between
Metro Hopper routes are free. ADA-certified attendants
ride free.

RESERVATIONS: Reservations are only needed for
deviations and can be made 1 to 2 days in advance.
Reservations can be booked seven days a week, from
8:00 AM until 5:00 PM. To make a reservation, call:
(209) 955-8400.

Time
Points

1

The service hours for the Metro Hopper are Monday Friday, 7:00 AM to 6:05 PM, and buses run hourly.

Metro Hopper Procedures:

Read down from that time point to find the time
that the bus departs.
(see STEP 4 below): 5:01P - Depart
DESTINATION
First - Last

The Metro Hopper is designed to supplement the
Stockton Metro Area (SMA) Dial-A-Ride services
provided by RTD. The Metro Hopper has nine routes,
each with a one-mile deviation window. Within these
one-mile deviation windows, the service covers
approximately 75% of the Stockton Metro Area for
ADA-certified customers.

Arrive at the
Malls - 5:20P

Mall
Transfer
Station

PICK-UP TIME: The deviation pick-up time has a builtin 20-minute window. The bus may arrive up to 20
minutes before or after your scheduled pick-up time.
WAIT TIME: Passengers are expected to be ready
and waiting for the bus. The driver will wait a
maximum of 5 minutes for a passenger to board the
bus. A No-Show will be charged if a passenger fails to
board within this 5-minute wait time.
CANCELLATIONS: Deviation cancellations must
be made as soon as possible. This will provide an
opportunity for someone else to reserve a deviation.
To avoid a No-Show charge, you must cancel your
deviation at least 2 hours before scheduled pick-up
time.

Route-001/2-2016OCT10

(Information contained herein is
subject to change without notice)
Para información en Español,
por favor llame al (209) 943-1111

Downtown Transit Center
421 E. Weber Ave. | Stockton, CA 95202
sanjoaquinRTD.com | 209.943.1111

EFFECTIVE: 10.10.16

EFFECTIVE: 06.07.15

HOPPER ROUTE 1 - WEEKDAY

HOPPER ROUTE 2 - WEEKDAY
Pershing - Ben Holt - Plymouth - Meadow

West March Lane - Social Security Quail Lakes - Robinhood

3

See the Route 3
schedule for service
in this area.

6

8
Estimated departure times only, this stop is not a time
point. Passengers should plan to arrive at a stop 5 minutes
ahead of the scheduled departure time.

LEGEND
Fixed
Route
Route
Number

Deviation Limit
(1 Mile)

5

ROUTE

1
0

N
1/2 MILE

1 MILE

4

= Regular Service

= Transfer Point
= Time Point
= Transfer & Time Point

Deviation windows are
approximate. Please
call (209) 955-8400 for
deviation information.
EFFECTIVE: 10.10.16

EFFECTIVE: 10.10.16

= Express Trips / Limited Service

See the Route 4
schedule for service
in this area.

See the Route 5
schedule for service
in this area.

See the Route 6
schedule for service
in this area.

See the Route 8
schedule for service
in this area.

Estimated departure times only, this stop is not a time
point. Passengers should plan to arrive at a stop 5 minutes
ahead of the scheduled departure time.

